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The Call to Serve

They’ve been a part of your congregation for years. 
They attend church regularly. Their children attend your 
school. The father has a good job. They are well known 
to the surrounding community. They contribute to the 
social fabric and reputation of your community. And 
they perpetually struggle to pay their bills. 

At what point does it become a matter of concern to 
the congregation? When do you step in to help? How 
do you determine who should be a part of the team that 
offers help? 

You’ve heard it said, “An ounce of prevention is worth a 
pound of cure.” My goal is to inspire you to take initiative 
and provide leadership for a situation before it blemishes 
the testimony of the individual, their family, or the 
church. Not all situations, however, are “caught” in time 
to prevent them, and for those cases I want to inspire 
courage and compassion for lending a helping hand. 

As we consider these situations, let’s start with the 
words of our perfect example, Jesus. He said, “Ye know 
that they which are accounted to rule over the Gentiles 
exercise lordship over them; and their great ones 
exercise authority upon them. But so shall it not be 
among you: but whosoever will be great among you, 

shall be your minister… For even the Son of Man came 
not to be ministered unto, but to minister, and to give 
His life a ransom for many.” 1

The word minister is a translation of the Greek term 
diakonos, which is a version of the same word the 
Apostle Paul used to refer to the work of deacons in 1 
Timothy 3. Whether or not we are deacons, our primary 
task isn’t to enforce the external standards of the church, 
but rather to offer practical assistance—to minister 
to people in need. Jesus used this framework for His 
ministry, and it should be our framework as well. 

One of my favorite verses relating to this kind of 
work is Galatians 6:1, which says, “Brethren, if a man be 
overtaken in a fault, ye which are spiritual, restore such 
an one in the spirit of meekness; considering thyself, 
lest thou also be tempted.” From this verse, I want to 
highlight four pillars for helping others.

Four Pillars for Helping Others
1 | Ye which are spiritual. This implies that you are born 

again and have the Holy Spirit dwelling in you.2 This “spir-
ituality” should pass the test of several questions. For 
example, do you take time to ask God for His mind? There 
is no better preparation for helping others than having 
the mind of God. Because our own insight is so limited, 
we need to ask God to help us to see what is really wrong 
in the situation and what He wants from it. 

1  Mark 10:42b-43, 45
2  Romans 8

“An ounce of prevention is 
worth a pound of cure.”
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A spiritual person also asks what the Word of God 
says. For example, if you would be helping me deal with 
fear, do you know what the Bible says about fear? Fear 
is common among those who are struggling financial-
ly. Another common struggle is unbelief. Do you know 
what the Bible says about it?

Our tendency to assume that one size fits all 
sometimes leads us to take a cookie-cutter approach. 
Experience does not necessarily create truth. Just 
because something worked for another situation, does 
not mean it will apply similarly to this situation. God 
made us all different from each other. Therefore, we 
need to approach each situation with those differences 
in mind. 

What about following biblical principles without 
the community’s support and approval? Learning to 
think together and work together as a community is 
a strength, but we are sometimes so conditioned to 
comply with community norms that we can’t think 
outside that framework. Within the strength of a 
three-man committee, we need to be willing to take 
a godly, biblical approach to the particular situation, 
creating solutions to problems that may not have been 
encountered before in the larger community.

2 | Restore such an one. A second pillar for helping 
others is to act and think redemptively. We have the 
tendency to eliminate behavior by eliminating people. 
We turn the screws tighter and try to corner human 
nature with more rules, ratcheting down their willpower 
and suppressing their independence until they disappear 
or become puppets. This controlling attitude results 
from viewing the offender from the vantage of our own 
success, rather than walking with them through their 
season of trial and struggle. God wants us to respond to 
people with their redemption in mind, not their oppres-
sion or elimination. 

Ask these questions as you attempt to restore your 
brother: Am I relating redemptively or judgmentally? Do 
I enjoy the thought of others’ dependence upon me? Is 
protecting their dignity important to me? Am I walking 
with them or viewing them from the safety of my ivory 
tower? 

3 | In the spirit of meekness. Confidence should not 
be mistaken as pride. There is nothing unhealthy about 
going into a situation with a measure of confidence. 
Saying, “I believe that if we work together, we can have 
you out of this hole in five years,” is different than saying, 

“Look at how financially secure I am. Do what I say, and 
I’ll make you a success like me.” Pride is throwing my 
financial weight around, stroking my own ego, and 
looking down on those who are struggling. The spirit 
of meekness recognizes that God has “chosen the poor 
of this world rich in faith.”3 At the day of judgment, it is 
possible that the people who are wealthy will look poor, 
and the poor people will look wealthy. 

4 | Considering thyself, lest thou also be tempted. The 
fourth pillar is to reflect on your own potential to fail. The 
longer I’m in this work, the more I am tempted to think 
I’m infallible. It’s not that I don’t see my own failures, but 
compared to those who are struggling, I can see myself 
as immune to their particular transgression. The English 
reformer, John Bradford, is said to have remarked while 
watching a group of prisoners, “There, but for the grace 
of God, goes John Bradford.” There is safety in recogniz-
ing our limitations and faults. If you are a millionaire, you 
may be tempted to consider yourself fairly clean of faults 
and without significant needs. But has materialism cast 
its fog over your eyes? Would you be willing to reveal 
your faults to those you are helping? For example, fear 
has been one of my struggles. Making myself vulnerable 
scares me, and I want to recoil. But when I help someone, 
I tell them some of my own struggles, and I find they feel 

3  James 2:5
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more comfortable sharing their weaknesses with me.
Serving on a committee makes you grow. You get 

into some tough stuff. You lose sleep because you have 
no idea what to do. These problems have the potential 
to destroy lives, and these people are looking to you 
for answers. Sometimes you feel like you’ve run out of 
answers, run out of energy, and run out of hope. But in 
God’s economy, His strength isn’t expendable. In fact, in 

one sense those tough experiences give us more power 
for future situations. 

Forming and serving on a committee cannot be taken 
lightly. It requires careful planning and choosing, along 
with many sacrifices. But the rewards to those who are 
struggling, to the next generation, and even to you as a 
committee member justify the investment required to do 
this work thoroughly and as often as needed. 
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